
 
 
 

Renewing Girl Scout Membership in My GS 
 

 
Please note that the instructions below are for a laptop or desktop computer.  
Screens and menus may appear a little different on mobile devices. 
 
Login to your My GS account at mygs.girlscouts.org using the 
yellow Login button in the upper right-hand corner of the page. 
 
Your username is the Email address that you use for Girl Scouts.  
If you don’t remember your password or if you haven’t created 
one, then select Forgot password?. 
 
From the My Account page, select My Household (or My Troops to 
renew troop members) from the menu on the left. 
 
You should see a list of Adults and Girls in your household (or troop).  If anyone is not a current 
member, then select “Show inactive members” to the right of Adults and/or Girls to see the 
complete list. 
 

 
Under the name of the person that 
is renewing, check the box beside 
Membership, the troop and also 
the role(s) desired as needed.   
 
Check the Not Returning box to 
the right of any roles or troops 
where the member will not 
continue. 
 
Use “Change my participation” to 
find a new troop and/or role. 
 
 
 

 

Select the green Add Renewal button at the bottom of the screen then follow the prompts to 
complete checkout. 
 
Contact the Customer Care team if you need any assistance at helpdesk@nccoastalpines.org or 
800-284-4475. 
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