
Girl Scouts – North Carolina Coastal Pines 
Troop, Service Unit, Product Program, and Outdoor 

Volunteer Roles* and Descriptions 
 

 

Troop Volunteer Roles 

 

Description 

 

First Aid/CPR Certified Adult 

aka “Troop First Aider” 

Are you safety conscience, always thinking ahead and making sure 

you’re prepared for anything?  We require at least one First 

Aid/CPR/AED trained and certified adult to accompany troop trips and 

outings.  Does this sound like you?  We offer training programs to get 

you certified and, on your way, to becoming a troop first aider. 

 

 

 

Outdoor Certified Adult 

Do you love the outdoors?  Share your passion and help girls develop 

an appreciation and respect for the outdoors.  Who knows, you may 

even spark an outdoor enthusiast like yourself!  As an outdoor certified 

adult, you will bring the Girl Scout camping tradition to life, assist the 

girls to prepare to go outdoors, accompany your troop on camping 

trips, and ensure proper Girl Scout camping and outdoor safety 

procedures are followed.  

 

 

Troop Co-Leader 

 

Are you looking for the perfect opportunity to be a role model for girls?  

Do you want to help girls discover the possibilities within them?  As a 

troop co-leader, you will partner with another volunteer to help plan 

and lead troop meetings and bring the Girl Scout program to life for the 

girls in your troop! 

 

 

Troop Cookie Program 

Coordinator 

Can’t say no to a box of Girl Scout Cookies?  Get in on the Girl Scout 

cookie fun while helping girls learn valuable life skills.  As the troop 

cookie program coordinator, you will share information about the 

program, track and distribute cookies to your troop, and keep up with 

troop sales. This is a great opportunity for someone who is very 

organized! 

 

Troop Fall Product Program 

Coordinator 

One of the best ways for troops to raise funds for activities and 

adventures early in the program year is to participate in the Fall 

Product Program.  As the troop fall product program coordinator, you 

will help your troop reach its goals with this quick and easy program. 

 

Troop Support Volunteer 

Whether driving, acting as a first aider, chaperoning a trip, or leading a 

stem badge, you can use your skills and talents to support the troop 

and the girls! The girls need you to ensure their adventures are safe and 

successful.  

 

 

Troop Treasurer 

Be an integral part of your girl’s troop by managing the troop finances 

and stewarding the troop’s funds. If you enjoy keeping up with the 

checks and balances, this is the perfect role for you!  Plus, your 

volunteerism will help free up the troop’s co-leaders time to focus on 

leading the girls! 

Troop Trip Chaperone and 

Driver 

Share the Girl Scout experience with your girl by serving as a troop trip 

chaperone and driver.  You’ll transport girls to/from events and ensure 

everyone arrives safe and on time. 



 

Service Unit and  

Product Program 

Volunteer Roles 

 

 

Description 

 

Adult Recognitions Coordinator 

In this role, you’ll help recognize amazing volunteers by coordinating 

local recognition and appreciation events.  You will also work with 

council staff and area volunteers to promote and nominate individuals 

for council level awards and recognitions. 

 

Area Cookie Program 

Coordinator 

If you have a love of Girl Scout Cookies and a heart to help others, then 

the area cookie program coordinator is the perfect role for you!  In this 

role, you can help troops succeed by promoting the Girl Scout Cookie 

Program, providing support, and managing the details of the program 

for your area. 

Area Delegate 

Area Alternate Delegate 

In this prestigious role, you will have the opportunity to represent your 

area as a member of the council’s governance system and you will 

serve as your area’s voice at the Annual Meeting (held in March).   

 

Area Event Director 

Use your organization and planning skills to plan local events like a fall 

trip to the pumpkin patch or a Daddy & Me Dance for the troops, girls, 

and volunteers in your community. 

 

Area Fall Product Coordinator 

Who doesn’t love chocolates, candies, trail mix, nuts, and magazines!?!  

As the area fall product coordinator, you can help troops earn startup 

funds for the year by promoting this quick and easy program, 

providing support, and managing the details of the program for your 

area. 

 

Area Treasurer 

Are you a numbers cruncher and organized?  Then, the area treasurer 

is the role for you!  Area treasurers are responsible for collecting and 

depositing funds, monitoring revenue and expenditures, and 

maintaining proper record keeping of the area bank account. 

 

Cookie Booth Coordinator 

Are you in touch with your local community?  Help troops reach their 

cookie sale goals and boost their sales by developing and fostering 

relationships with local businesses willing to welcome and host Girl 

Scout Cookie Booths at their locations. 

 

Cookie Cupboard Coordinator 

Help make cookies more accessible to the troops in your community by 

serving as the cookie cupboard coordinator and housing and 

distributing cookies during the annual Girl Scout Cookie Program. 

 

Cookie Program Rally 

Coordinator 

As the cookie program rally coordinator, you will share your 

excitement for the Girl Scout Cookie Program by planning an event to 

promote and kick off the annual Cookie Program.  When girls attend a 

local cookie rally, they learn selling safety tips, boost their sales, and 

understand the benefits of participating in the sale.   

 

Fall Product Program Rally 

Coordinator 

As the fall product program rally coordinator, you will share your 

excitement for the Girl Scout Fall Product Program by planning an 

event to promote the Fall Product Program and help troops earn 

startup funds for the year. 



 

Girl Scouts Give Champion 

Every girl deserves the opportunity to be a Girl Scout!  In this role, you 

will lead your area in a campaign to raise funds for GS-NCCP financial 

assistance.  You will support and encourage troops, recruit potential 

donors using best practices, and help more girls be Girl Scouts. 

 

 

Learning Facilitator 

We’re always looking for volunteers to join our team of adult learning 

facilitators.  Our learning facilitators train volunteers in various areas 

including First Aid CPR, Outdoors, and New Co-Leader LIVE!   We 

welcome current and past volunteers as well as parents and 

community members interested in supporting the Girl Scout Mission.  

Does this sound like the role for you? Volunteer today! 

 

 

Media Coordinator 

Extra!  Extra!  Read all about it!  Do you enjoy the ins and outs of local 

media and social media?  With this role, you can help spread the word 

about all the amazing things Girl Scouts are doing in your area and 

keep volunteers and caregivers informed of Girl Scouting in your 

community.   

 

 

Service Unit Manager 

Our service unit managers are passionate, well-informed, and 

experienced in all things Girl Scouts!  As a service unit manager, you 

will share your knowledge and passion with the volunteers in your 

community and organize the area’s ongoing efforts to support the 

coleaders, girls, and troops in your community. 

 

 

Troop Mentor 

Have you successfully led a troop and feel new volunteers would 

benefit from your knowledge and experience?  As a troop mentor, you 

will have the opportunity to share your Girl Scout experience with at 

least one new troop by lending your support and experience to new 

troop co-leaders.  And remember, being a troop mentor is easy, just be 

a friend!   

 

 

Troop Mentor Coordinator 

As a troop mentor coordinator, you will oversee the New Leaders on 

the Block troop mentor program either locally or regionally.  Through 

your leadership in the NLOTB program, you’ll share your experience 

and knowledge of the Girl Scout Program by supporting fellow 

mentors and new(er) troop co-leaders in your geographical area.  If you 

lead a regional program, you and your mentor team will make a 

positive impact on the experience of a new troop co-leader locally, in 

addition to another area that may not have a local mentor program.  

Supporting new troop co-leaders is vital to our Movement!  And being 

a troop mentor coordinator is as simple as being a leader and a friend!   

 

Service Unit Refreshed 

Structure Volunteer Roles 

 

Description 

 

 

 

Service Unit Membership and 

Volunteer Support Manager 

The Service Unit Refreshed Structure takes the role of service unit 

manager and breaks it into a three-tiered model of layered service unit 

support.  As the service unit membership and volunteer support 

manager, you’ll partner with service unit team members – particularly 

the area’s Troop Mentor Coordinator, Troop Mentors, Adult 

Recognitions Coordinator, and Learning Facilitators* (New Co-Leader 

LIVE!) to help the service unit function productively and efficiently.   



 

 

 

 

Service Unit Operations Manager 

 

The Service Unit Refreshed Structure takes the role of service unit 

manager and breaks it into a three-tiered model of layered service unit 

support.  As the service unit operations manager, you’ll partner with 

service unit team members – particularly the area’s Area Cookie 

Program Coordinator, Area Fall Product Coordinator, Product 

Program Related Roles, Area Treasurer, Media Coordinator, Girl Scouts 

Give Champion, and Area Delegates to help the service unit function 

productively and efficiently.   

 

 

 

Service Unit Program Manager 

The Service Unit Refreshed Structure takes the role of service unit 

manager and breaks it into a three-tiered model of layered service unit 

support.  As the service unit program manager, you’ll partner with 

service unit team members – particularly the area’s Area Event 

Director/s, Learning Facilitators* (Area Event Director, Outdoor Skills, 

First Aid/CPR/Babysitting), and Day Camp Director to help the service 

unit function productively and efficiently.   

 

Outdoor Related Volunteer 

Roles 

 

Description 

 

 

Day Camp Director 

As Day Camp Director, you will help plan one of summer’s most 

anticipated events, Girl Scout Day Camp!  In this role, you will work 

with a team of fellow volunteers to plan and coordinate activities for 

the girls, manage and recruit volunteers to lead, and watch as girls 

experience new adventures and make new friends! 

 

Day Camp Volunteer 

 

Are you a camper at heart?  Spend a week with girls and fellow 

volunteers this summer at Girl Scout Day Camp!  Help the day camp 

director plan, organize, lead, and deliver new adventures to girls in 

your local area at Girl Scout Day Camp! 

 

 

 

Outdoor Certified Adult 

Do you love the outdoors?  Share your passion and help girls develop 

an appreciation and respect for the outdoors.  Who knows, you may 

even spark a girl or fellow volunteer into becoming outdoor enthusiast 

like yourself!  As an outdoor certified adult, you will bring the Girl 

Scout camping tradition to life, assist the girls to prepare to go 

outdoors, accompany your troop on camping trips, and ensure proper 

Girl Scout camping and outdoor safety procedures are followed.  

 

Do you have questions about specific Girl Scout Volunteer roles?   

Please reach out to Customer Care at helpdesk@nccoastalpines.org or Learning and Development at 

learning@nccoastalpines.org.  Thank you for your interest in becoming a Girl Scout Volunteer! 

 

 

*All roles require volunteers to be registered members and successfully complete a background check.  
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