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All Girl Scout troops earn proceeds for participating in the Cookie Program, which can be used

I U N [

-
to fund troop adventures such as travel, community service projects, council-sponsored “ %
activities, fun events and much more. Troops earn proceeds on a tiered proceed plan based on RS
their box-per-girl average. The more troops sell, the more they earn! In 2025, the average troop
earned more than $1,800 in proceeds! ‘
In addition to the tiered proceeds plan, each Girl Scout is eligible to earn awesome rewards based on overall sales.
Girls earn cool patches for Walkabout Week, Operation Cookie Drop and entering their goal into Digital Cookie. Girls are also eligible to
earn additional rewards such as a themed t-shirt, plush ferret, mini refrigerator/freezer, digital camera, Ninja Slushie, Ninja Swirl,
themed socks, fuzzy blanket, jewelry armoire, human dog bed, gaming console and much more!

THE 2026 COOKIE
PROGRAM THEME IS

The 2026 Cookie Program theme is Brave. Fierce. Fun! with the small and mighty
Black Footed Ferret as our mascot. The Cookie Program is designed to help girls
grow into leaders of courage, confidence and character as they learn and explore five
key business skills - goal setting, decision making, money management, people skills,
and business ethics.

New!

2026 DATES TO REMEMBER
2026 COOKIE

PROGRAM HIGHLIGHTS

* Brand New Cookie! We are over the moon excited for
Exploremores! This rocky road ice cream inspired cookie
flavor is sure to be a HUGE hit! These new cookies
combine chocolate, marshmallow, and toasted almond
creme flavor — YUM!

DEC 14 Troop deadline to place initial
orders in Smart Cookies

JAN 9-16 Cookie Rallies

JAN 10-17 Troops pick up their initial
delivery

JAN 17 Cookie Program begins at
* The 2026 Cookie Sale theme is Brave. Fierce. Fun! 9:00 a.m.

The small and curious Black Footed Ferret is our mascot.

. . . . . JAN 17-23 Walkabout Week
« All Girl Scouts and their parents/caregivers will continue

to use Digital Cookie for all their cookie needs. After
some new revisions and updates, Digital Cookie is better
than ever and will be used by all councils in the US for
girl level cookie sales, marketing, inventory and taking
credit card payments. Troop Cookie Coordinators will be
using Digital Cookie as well as Smart Cookies, for the
bulk of their cookie needs.

JAN 31 Have your sales goal entered
in Digital Cookie to earn the
Goal Getter patch

MAR 8 Cookie Program ends. All
cookies should be delivered
and remaining payment for
all cookies is due to troop

e Caregivers no longer need to fill out the online
permission form for their Girl Scout to sell cookies,
however they must sign the permission clause at the top
of every Girl Scouts Receipt Form the troop provides for
each participating Girl Scout.

MAR 31 Superstar Destinations
Requests due — must be
submitted online from
parents/caregivers

! # COOKIES ARE $6.00 PER BOX
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BRAVE!
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DEAR GIRL SCOUTS,

The Girl Scout Cookie Program is more than a beloved seasonal tradition—
it is one of the tools we have to help Girl Scouts grow into confident,
courageous leaders. Through goal setting, decision making, money
management, and people skills, girls gain real-world experience that lasts
a lifetime.

This year, we are especially excited to introduce a brand-new cookie to

our lineup of nine delicious flavors: Exploremores’! Inspired by rocky road
ice cream, these cookies combine chocolate, marshmallow, and toasted
almond créme for a taste that’s as adventurous as our Girl Scouts.

The newest cookie reflects the spirit of
exploration at the heart of every Girl Scout.
From being amazed by jellyfish at the local
aquarium to finding the courage to go on her
first overnight trip with her troop, Girl Scouts
know the road to discovery starts with
exploration. Thanks to cookie proceeds that stay local, every package sold
helps make those adventures possible; whether it’s a camping trip, a visit to
the art museum, or the chance to participate in a robotics challenge.

We are also excited to welcome our 2026 cookie mascot: the Black Footed Ferret. Small but
mighty, this “Brave. Fierce. Fun.”, friend embodies the curiosity, boldness, and determination

we see in every Girl Scout. They are playful explorers who face challenges with courage and energy.
We see that same spirit in every Girl Scout who sets goals, tries something new, and discovers her
own strengths.

The Cookie program remains the largest girl-led entrepreneurial program in the world. Every booth,
every order, and delivery is a chance to build courage and confidence and connection. It is how
Girl Scouts learn to lead—and how they stay rooted in their communities.

To every Girl Scout, troop leader, volunteer, and family
member—thank you. Girl Scouts, your energy and
determination make cookie season unforgettable. Troop
leaders, volunteers, and families, your support empowers
girls to dream big, try new things, and celebrate their
accomplishments.

Together, we’re opening doors, building futures, and
showing the world that with courage and support, girls
grow into the leaders our communities need.

With gratitude,
LISA M.K. JONES

Chief Executive Officer
\ / Girl Scouts — North Carolina Coastal Pines
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FAQS

Who can sell Girl Scout cookies?
Registered Girl Scouts whose
caregiver has signed the permission
clause at the top of their girl receipt
form can sell cookies. Participation in
the sale is optional.

Where can Girl Scouts sell cookies?
Girl Scouts can sell cookies within our
41-county jurisdiction. There are no
restrictions on where members can sell
door-to-door within our council (i.e. no
girl or troop has exclusive rights to any
town, area, neighborhood, or street).
Howvever, requests for cookie booths
must be submitted by the Troop
Cookie Coordinator and approved by
the Booth Coordinator in the
county/area in which the booth would
be set up. Different rules may apply on
military bases, so please check with the
appropriate persons regarding selling
on base.

When should customers pay?
Customers should pay when cookies
are received, except when ordering
online. Online orders do allow for
prepayment of cookies via credit card.

Can customers pay with a check
and to whom should it be written?
Yes, Girl Scouts and troops can accept
checks from customers they know
but should not accept checks from
strangers or checks over $30 in value.
Caregivers are encouraged to help
their Girl Scout set up her Digital
Cookie account so credit and debit
cards can easily be used for payment
by customers through this platform.
Offering credit and debit card
payment options reduces the need to
accept checks from customers and
decreases any potential dishonored
checks that could occur.

Can customers return cookies?

If a customer believes that a box of
cookies is in any way unsatisfactory,
the box can be returned to the troop
for a replacement or a refund.

Can Girl Scouts return cookies?
Once a caregiver signs for cookies
they cannot return them and the
caregiver is responsible for paying for
them. However, troops and caregivers
need to work together to aid in getting
any remaining cookies sold to help the
troop achieve its overall sales goal.

When should caregivers pay for
their cookies?

Caregivers should turn in money
weekly and by each deadline set by
their troop.

« Always sign the official receipt form when picking up cookies from your
troop AND when turning in money for your Girl Scout for cookies sold.
This is the main form used to track your Girls Scouts' cookies received and
funds paid. Your Troop Cookie Coordinator (TCC) will have this receipt for
your Girl Scout. Be sure to ask about it if you pick up cookies or turn in money
and they don’t have you sign it. Make sure all the details you are signing for on

« Be respectful of your TCC and adhere to all deadlines they require.
Remember, that TCC is responsible for many Girl Scouts’ cookie sales, your
troop’s money and all the cookie inventory for your troop. It’s a big job and

» Don’t take more cookies than your Girl Scout can sell. Whatever cookies
you order from the troop are your financial responsibility. Always sign the
official girl receipt form when picking up cookies from your troop AND when
turning in money for your Girl Scout for cookies sold. You will also sign this
form at the top to give permission for your Girl Scout to sell cookies.
Nonpayment of your Girl Scouts cookie bill can greatly burden your troop and
the TCC — not to mention cause undue issues among the troop and interfere with

Important Details for “% \
Girl Scout Caregivers

We want all Girl Scouts and family members to have a successful and fun Cookie
season! For your experience to be the best it can be, it's very important that
caregivers take the time to watch our girl and caregiver training that your Troop
Cookie Coordinator will provide for you. The training gives extremely important
details and guidelines to guide your Girl Scout and your family to have an
eventful and exciting cookie sale experience. A few additional important things
to note:

the receipt are correct BEFORE you sign.

they are a volunteer.

any activities or plans the troop has for their proceeds.

Follow all cookie program rules and guidelines. They are in place for your
benefit, success and to make sure everything goes smoothly for your Girl

Scout and your troop.

Read over and sign the new Booth Guide for Girls and Caregivers. It's

important that every caregiver knows all the rules for participating in a cookie
booth and this new guide explains the expectations and best practices for you,
your Girl Scout and your troop to have fun, safe and successful cookie booths.

Take a look at all the rewards your Girl Scout can earn by participating in
the cookie program and go over them with your Girl Scout. Set a goal with
your Girl Scout and record that goal online in her Digital Cookie account. Be
aware that rewards over the 1,000 level are non-cumulative.

Help your Girl Scout set up and utilize their online Digital Cookie
account. In this account Girl Scouts can send ecard invitations for girl delivery
orders and for direct ship orders, see their total sales, take credit card
payments, see rewards earned as well as communicate with their leader and
send cheers to other troop members. All Caregivers will receive an email link
to set up your Girl Scout’s online Digital Cookie account. There are more details
on setting up the account and navigating the site in the Girl and
A Caregiver training, and more tip sheets and information
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will be provided by your Troop Cookie
Coordinator and on our
council’s website.
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THIS COOKIE SEASON, SUPERPOWER YOUR SALE
BY ADDING DIGITAL COOKIE TO YOUR TOOLKIT.

P

The girl/caregiver online cookie sales experience platform is
Digital Cookie. Digital Cookie is a unified online selling platform
that allows Girl Scouts to sell cookies through their personalized
storefront or by using a mobile app. They can maintain an
ongoing list of customers and track purchases and deliveries.

All Girl Scouts will continue to use the Digital Cookie application
to sell cookies to customers online, track progress towards a goal
and manage all sales.

Please note: Troop Cookie Coordinators and volunteers will still
use Smart Cookies as they have done in years past, for all cookie
business management tasks like ordering additional cookies for
the troop, and allocating cookies to girls.

Girl Scouts create their own sites showing their goal for the sale
and what they hope to learn. For Girl Scouts 13 and older, the site
can be set up and run by the participating Girl Scout, with an
appropriate level of caregiver oversight. For Girl Scouts 12 and
younger, the site is actively managed and run by the Girl Scout’s
caregiver on her behalf in partnership with the Girl Scout.

Girl Scouts and their families can manage their online sales,
inventory, and financials using Digital Cookie.

Troop volunteers use Digital Cookie to set up and manage sales
for a troop specific online sales site. They support Girl Scouts and
families with visibility to the troop’s online activities. All other
troop cookie sale activity is managed in our Smart Cookies
platform.

Digital Cookie takes the data entered into the baker software,
Smart Cookies, for Girl Scouts and troops in order to populate
the girl user records. Information on Digital Cookie orders is sent
back to Smart Cookies from Digital Cookie and additional

Girl Scout sales transferred by the Troop Cookie Coordinator,
are sent from Smart Cookies to Digital Cookie for full integration
of both platforms.

Digital Cookie features make selling Girl Scout cookies online a
fun, universal experience for all Girl Scout entrepreneurs across

BRAVE.

the country
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For Girl Scouts/Troops

« Customizable Girl Scout pages allow
customers to read your story and sales
pitch and view your profile image
and/or video.

= Troops can customize their site with the
same marketing tools available on a
Girl Scout’s site with stories, sales
pitches, a photo or a video.

« Cookie Business badges and Family
Entrepreneur Pin requirements are
integrated into the system to reinforce
the importance of badge work and the
Girl Scout experience within the cookie
program.

« Girl Scouts can send “cheers” to one
another by choosing from an
assortment of encouraging and
congratulatory images.

= Girl Scouts can make sales on the go
while at cookie booths.

« Parents receive an email every day if
there are unapproved In-Person Delivery
orders. If the order is not approved after
five days it is either cancelled or
becomes a donation, depending on
which option the customer selected at
checkout.

= The Troop Cookie Coordinator can see
inventory for each of the Girl Scouts in
her troop and if desired, keep an eye on
the Girl Scout’s sales she is making in
relation to the packages assigned to her.

For Parents/Caregivers

* The control to turn your Girl Scout's girl
delivery of cookies off for customers
based on your preferences and cookie
inventory.

= The ability to turn specific cookie
varieties on and off based on cookie
inventory.

For Customers

« Customers can pay for cookies online
and choose to pick them up at a booth or
have them delivered via shipping
methods.

= All customers across the country have
the exact same checkout process when
using an individual Girl Scout or troop
link, ensuring a unified experience
across the Girl Scout brand.

Getting Started
Registering your Girl Scout on the Digital
Cookie platform:

e Step 1: Watch for your registration
email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the
subject “It’s time to register your
Girl Scout for Digital Cookie!”. The
approximate date you can expect to see
that email is around January 5, 2026.
Search your “Promotions/Clutter/Spam”
folder too.

e Step 2: In the email is a pink button to
take you to the Digital Cookie
registration site.

Simply click that button!

e Step 3: Once you click the link, you’ll be
on the Digital Cookie platform. You'll
need to create a password.

e Step 4: Use your new password to log in.
Remember to use the same email address
where you received your registration
email-that’s the one your Girl Scout
Council has on file for you.

e Step 5: When you first log in, you will
have the “Safe Selling for Digital
Cookie” safety video pop-up to watch and
review with your Girl Scout(s). You can’t
proceed any further until the full video has
been viewed.

» Step 6: Read and accept the Terms and
Conditions agreement.

e Step 7: Next, the “Girl Scout Safety
Pledge” will appear.
Be sure to read it to/with your Girl
Scout(s). Then check the box for “accept”
and click “continue.” You will then be
taken to a screen to activate your Girl
Scout(s) for the Digital Cookie program
and update their preferred name if desired.
If the Girl Scout you are activating is 13 or
older, you have the option to enter her
email address, and she will complete her
own registration process. Girl Scouts
under 13 will login in partnership with
their caregiver and do not need a separate
email address. After activating all of your
Girl Scouts (if you have multiple), you will
click the “Access Site” button to be taken
to the first Girl Scout’s home page.

e Step 8: Once you have registered, watch
your inbox for a registration confirmation
email and save this email where you can
find it during cookie season!
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rewards & BRAVE. FIERCE. FUN!

In addition to learning valuable life skills in the Cookie Program, there
are many incentives, rewards, and bar patches that girls can earn
based on their individual and cookie booth sales.

End of Sale Rewards — At the end of the sale troops tabulate each
girl’s total package sales by adding her initial cookie order plus any
additional sales during the “Planned Order” phase, including
donations to Operation Cookie Drop, packages sold online and sold at
cookie booths. Rewards are cumulative up to the 1,000 box level

Theme Patch Mood Cup
25+ packages 50+ packages

only—which means girls will earn all the rewards up to and Ferret
including the item at their individual selling level. For example, a Socks
girl selling 2,100 boxes will receive the 2000+ achievement patch, 200+
jewelry Armoire (or $200 cookie dough), sleepover set & heated neck packages
pillow, fuzzy blanket, plush ferret backpack, duffel bag, small plush
ferret, themed t-shirt, fuzzy journal, ferret socks, puffy stickers,
mood cup and theme patch. Wow! That's a ton of cool stuff!
Please note that girls in troops that elect the higher proceeds
plan do not receive End of Sale rewards but
do receive all patches. Please ask your child’s . Duffie
troop cookie coordinator which Puffy Stickers Bag
100+ packages 600+

plan the troop voted on.
packages

Fuzzy Journal
300+ packages

Plush Ferret & 500+ Club Patch
Themed T-Shirt 500+ packages

400+ packages o
BRAVE. FIERCE. FUN! &' patches

All girls that sell Girl Scout cookies earn patches regardless of the
proceeds plan they chose. Patches can be sewn or ironed on
uniforms. Just check out the vests and sashes of other Girl
Scouts and you’ll see how long they’ve been selling cookies and
how many boxes they’ve sold each year!

Plush Ferret

Backpack
700+

packages

Blanket
800+ packages

Achievement
Level Patch
Starts at 100 level

Sleepover Set &
Heated Neck Pillow
900+ packages

Walkabout Patch
Sell 15+ packages during
Walkabout Week, Jan. 17-Jan. 23
(Troop Cookie Coordinator must
put girl sales in Smart Cookies
during this week to qualify)

and goes every 100
package level up to
1,000 then at every
500 level after 1,000

Operation
Goal Getter Cookie Drop
Enter sales goal in your Digital Turn in donations for
P Cookie account by Jan. 31, 2026 15+ packages ($90)

@ Cookiegram 2026



Hooded Ferret Blanket/Cloud Slime/Dry Erase Calendar/Cosmetic Bag
OR $100 in Cookie Dough
1,000-1,499 packages

Kodak Pix Pro Digital Camera*
OR
$150 in Cookie Dough
1,500-1,999 packages

Ninja Slushie* OR
$300 in Cookie Dough
3,000-3,499 packages

Ninja Swirl*
OR $350 in Cookie Dough
3,500 to 3,999 packages

Mini Retro

Jewelry Armoire* .
. - — Refrigerator/Freezer*
OR $200 in Cookie Dough [0 OR $250 in

2,000 to 2,499 packages .
P g Cookie Dough

2,500-2,999 packages
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Nex Playground &
Human Dog Bed*

OR
$400 in Cookie Dough
4,000 to 4,999 packages

Giant Turtle Box Speaker*
OR $500 in Cookie Dough
5,000+ packages

Girls must pay their cookie bill in full by March 31, 2026, in order to be eligible for top
seller rewards, Superstar Destinations, Cookie Dough, and rewards over 999 packages.

* |tems/colors are subject to change due to availability 0



the buy 5 program

Entering its 19th year, the Buy 5 Program gives customers the
opportunity to win a year’s worth (60 boxes) of their favorite Girl
Scout cookies. Here’s how it works:

" Carowinds

« Customers that buy five boxes or more during a single purchase
from a girl or troop can qualify. Donations to Operation Cookie
Drop also count!

= The girl or troop should give the customer a Buy 5 Coupon. Each
girl will be given a supply of these coupons by her troop.

« The customer follows the instructions on the coupon to enter their

%@Mﬂ: . % M name in the online Buy 5 Drawing.

« The council will draw the names of six winners and ship Girl Scout
cookies directly to the winners in April.

It’s that easy! Each year many girls boost their sales just by
mentioning the Buy 5 Program to their customers — especially
- - customers that originally ordered 3 or 4 boxes. It’s easy to calculate
the cost since cookies are sold at $6 per package- they can
buy 5 for $30! Most customers will want to
purchase another box or two just
The Superstar Destinations Program is always a girl and parent for the opportunity to
favorite! In 2025 more than 1,400 individual girls qualified for enter the drawing!
prizes like laptops, cameras, camping equipment, admission passes to

theme parks, museums and water parks, Girl Scout membership renewal and
the ever popular “Cookie Dough”!

This year, we've added more awesome new destinations to choose from in our
Superstar Destinations Catalog. More actual destinations than ever before!

Many girls chose Cookie Dough as some or all of their Superstar Destinations and paid NORTH CAROLINA
for things like resident Girl Scout camp, purchases at the council shops, and other AQUARIUMS
council-sponsored activities and events. Girls can also choose Membership Renewal for
the next year as part of their Superstar Destination rewards selection.

Individual Girl Scouts that sell 500+ boxes, qualify for Superstar Destinations. Go to
www.nccoastalpines.org and click Cookies then scroll down to find Resources for Cookie
Sellers and click the yellow Get Started box to see the Superstar Destinations catalog and
submit your Superstar Destinations request. Superstar Destinations request are due to
the Product Program Department by March 31, 2026. Parents/guardians of each
qualifying Girl Scout are responsible for submitting Superstar Destination request forms.
This is NOT the responsibility of the Troop Leader or Cookie Coordinator.

SKYDIVE

Grandfather PARA'—"—-‘—'TE.‘./

Mountain

Girls must pay their cookie bill in full by March 31, 2026 to be eligible for Superstar Destinations. Any delinquent cookie bill payment may
result in disqualification from the Superstar Destinations program. Superstar requests submitted after the deadline will be awarded
Cookie Dough only. No requests will be issued after June 1, 2026. Superstar Destinations is available to all girls regardless of the
proceeds plan chosen by their troop.

(8) Cookiegram 2026
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Caramel deLites” Sandwich

offered in many ways —

Safety first .

Remember to use
these guidelines to
participate safely inthe
Cookie Program.

&

6901 Pinecrest Road
Raleigh, NC 27613
nccoastalpines.org

COOKIES ARE $6.00 PER BOX

AN | Revenue generated by the Cookie
= : NS Program goes directly to troops or
Adventurefuls® Exploremores Lemonades® | @ rrogramg y p
~—T is designated for program
opportunities that directly support
Indulgent brownie-inspired cookies with Rocky road ice cream-inspired Savory slices of shortbread with a Girl Scouts and/or adult members
caramel flavored créme and a hint of sea salt cookies filled with flavors of refreshingly tangy lemon flavored icing

chocolate, marshmallow and
toasted almond créme

Iconic shortbread cookies inspired by Crispy chocolate wafers dipped Crispy cookies layered with peanut butter
the original Girl Scout recipe in a mint chocolaty coating and covered with a chocolaty coating

-a-‘*,. :

Peanut Butter .

VT

Crispy cookies topped with caramel, Crisp and crunchy oatmeal cookies Caramel, semi-sweet chocolate chips, and
toasted coconut, and chocolaty stripes with creamy peanut butter filling a hint of sea salt in a delicious cookie*

A typical Girl Scout in our council sells an average of 312 packages
of cookies and generates between $234 and $296 in proceeds for
her troop! It starts with the girl and her family committing
themselves to helping the troop achieve their goals. Support can be

Coordinator, helping girls make cookie sale posters, staff cookie
booths, managing cookie inventory, or helping distribute cookies.
Check with your Girl Scout's troop to see how you can help!

thec kies!

How the
cookie crumbles

in our council.
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24%

Girl Scout
and adult
programs,
camps, and
training

26%

cost of
cookies, and
distribution

18%

troop proceeds,
bonuses, patches
and rewards

Peanut Butter

Patties®
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Chocolate Chip
T, "‘g\‘h‘

*Limited availability

2%

administrative
expenses

like serving as the Troop Cookie

AR ey,

Wash your hands often and/or use hand sanitizer often

Sell only during daylight hours and in neighborhoods with which you are
familiar

Younger Girl Scouts should be accompanied by an adult at all times; Girl
Scout Cadettes, Seniors and Ambassadors should use the buddy system or
be with an adult

Never enter the home of a stranger

Do not give customers your last name or address

Practice Pedestrian Safety

Do not carry large amounts of money, EVER, or leave money bag or
envelopes unattended in your home.

Do not accept checks for more than $30

girl scouts
north carolina
coastal pines



