
 
 

Moving to a new city, state, or  
grade level?  You can change your troop 

through your My GS account 

(https://mygs.girlscouts.org/)! 

 
 

 

 

If you’ve already moved, then please take a 

minute to update the address for each 

member of your family by selecting Edit 

Profile next to each person on the My 

Household page.  If you update one 

person, the others are not automatically 

updated, so you will need to update each 

person in the household. 
 

 

Don’t have a new address?  That’s okay.  As long as you know the zip code, you can still look at 

troops in the area.  Want to contact your new council for more information?  Use GSUSA’s convenient 

Council Finder (https://www.girlscouts.org/en/about-girl-scouts/join/council-finder.html). 
 

 

To change troops for someone that is already in a 

troop, select Change my participation next to their 

name on the My Household page in your My GS 

account. 

 

 

 

In the pop-up window, the name of the person 

leaving the troop should be pre-filled but can be 

adjusted.   

 

In the middle box, select the troop that the 

member is leaving. 

 

Select the Next button. 
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On the next page, enter the zip code of the new address 

where you would like to find a troop.   

 

Select the membership year of the meetings when you want 

to start meeting with the troop.   

 

Choose the girl’s grade (read the screen to see whether you 

should select her current grade or her grade in the fall). 

 

Scroll down and select the green Search button. 

 

 

 

 

 

 
 

 

When you find a troop, select the green Join This Troop 

button under the troop details. 
 

 

A pop-up window will ask you to confirm your new troop 

selection.  Then another screen will ask you to verify the number of the previous troop and the 

number of the new troop. 

 

 

 

 

 

 

 

 

When you’re done, you’ll see a message that says Success! 
 

 

 

 

 

 
 

For assistance with transfers and My GS accounts, please contact our  

Customer Care Team at 800-284-4475 or helpdesk@nccoastalpines.org. 
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